
Sprint Nextel John E. Benedict 
401 Ninth Street NW, Suite 400 
Washington, DC 20004 
Office: (202) 585-1910 Fax: (202) 585-1897 

Director - Regulatory Affairs 
Sprint 

Together with NEXTEL 

March 7,2006 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 Twelfth Street, SW 
Room TWB-204 
Washington, DC 20554 

Re: Implementation of the Pay Telephone Reclassification and 
Compensation Provisions of the Telecommunications Act of 1996, 
CC Docket No. 96-128 

Update of Contact Responsible for Handling Payphone Compensation Issues 
Sprint Local Telecommunications Division 

Dear Ms. Dortch: 

On behalf of its incumbent local exchange carrier business units and its long distance 
operations, and pursuant to 47 C.F.R. $ 5  64.1320(e), Sprint Nextel Corporation (formerly Sprint 
Corporation, hereinafter “Sprint”) submits this statement updating its contact information for 
persons responsible for handling payphone compensation and for resolving disputes with 
payphone service providers. 

Effective immediately, the contact name, address, and telephone number for Sprint’s 
incumbent local telephone operations should be changed to the following: 

Rahel Coulter 
Sprint Local Telecommunications Division 

9300 Metcalf Avenue 
Mailstop KSOPKB 0501-5050 
Overland Park, KS 66212-3449 

Payphone Compensation 

Tel: 913-534-3449 

rahel. coulter@,sprint.com 

mailto:coulter@,sprint.com
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Sprint’s long distance operations process payphone compensation separately from 
Sprint’s incumbent local operations. The required contact information for Sprint’s long distance 
operations remains unchanged. It is as follows: 

Initial contact: 

Peggy Gaitan 
Billing Concepts, Inc. 
741 1 John Smith Drive 
Suite 200 
San Antonio, TX 78229 

Tel: 210-949-7109 

my. gaitan@,billiiiaconcepts.com 

Escalation contact: 

Toni McEnaney 
Sprint Communications Co., L.P. 

6580 Sprint Parkway 
Mailstop KSOPHW 0512-5A300 
Overland Park, KS 6625 1-61 10 

Payphone Compensation 

Tel: 866-729-3666 

payphone. compensation@,sprint. coin 

Sincerely, 

-!LLL-% 
John E. Benedict 

mailto:gaitan@,billiiiaconcepts.com

